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New York State Transformation Grant

Where are we now?

Current stat/metrics

Satisfaction survey

What happens after 2024? 
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Agencies

• 49

Specific sites

• 1194

Individuals 
covered

• 8315

Where are we now with the grant?



Current stats/metrics

4



5

Total Visits

18,756

• YTD – 10,803

• 2020 – 7,953

Agency 
Participation

• 100%

Average 
Utilization Rate

• 2020 – 0.96

• 2021 – 1.30

Where are we now with the grant?



Trending the Progression of Use
Monday is busiest day
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Trending the Progression of Use
10am is the busiest hour of day



Outcomes to date 94% of grant participants treated in place



Satisfaction Survey
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• Survey for individuals of ALL abilities.

• 108 surveys received so far.

• Focus on:
• Overall satisfaction

• Ease of use

• Ability to leave personal comments
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Satisfaction Survey-Launched April of 2021
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey
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Satisfaction Survey



What happens after 2024?
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• Other potential payment option for telemedicine

• Further expansion of grant

• Include as part of OPWDD rate

• Include as waiver service
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Future state-post 2024


