Most important strategies over the next 3-5 years

MONITORING AND MANAGING HIGH-COST
CLAIMANTS

EXPANDING ACCESS TO BEHAVIORAL HEALTH
SERVICES

MANAGING COST FOR SPECIALTY DRUGS

IMPROVING ACCESS TO HIGH-QUALITY
PRIMARY CARE

EMPHASIZING VIRTUAL CARE, TELEMEDICINE,
DIGITAL HEALTH
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Top 10 high-cost conditions by

deductible level
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Specialty Medications
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INJECTABLE DRUGS
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Trends in Youth Mental Health

A clinical analysis from the Health Analytics Team (HAT)
at Relph Benefit Advisors [ Alera Group.

The Surgeon General of the United States recently issued an
advisory regarding youth mental health. Advisories are
reserved for urgent public health issues requiring immediate
action, and the increasing prevalence of mental health
symptoms in youth warrants this degree of concern.

Advisory Reference:
bkt wwiw. b gow/sites default /i

ilessurgeon-genaral-youth-mental-
haalth-advisory.pdf
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Trends in Youth Mental Health

A clinical analysis from the Health Analytics Team (HAT)
at Relph Benefit Advisors [ Alera Group.

The Surgeon General of the United States recently issued an
advisory regarding youth mental health. Advisories are
reserved for urgent public health issues requiring immediate
action, and the increasing prevalence of mental health
symptoms in youth warrants this degree of concern.

During the COVID-19 pandemic, young people
experienced unprecedented challenges, including abrupt
transitions to virtual learning, decreased in-person
interactions with family, friends, and teachers, missed social
events, and constant fear and uncertainty.

These challenges may have impacted their mental
wellbeing as depression and anxiety doubled during the
pandemic, with 25% of youth experiencing depressive
symptoms and 20% experiencing anxiety symptoms.
Additionally, according to the report, suicide attempts were
51% higher for adolescent girls and 4% higher for
adolescent boys in early 2021 as compared

to early 2019.

Advisory Reference:
https://www.hhs.gov/sites/default/f
iles/surgeon-general-youth-mental-

health-advisory.pdf

HAT

topics

This report is the first in a series of
HAT Topics for 2022. HAT includes
Aaron Buzzell (EVP Sales &
Consulting), Dr. Julie Kueppers
(Clinical Director), and Megan
VanCaeseele-Cook (Senior Health
Care Data Analyst). If you have
questions on this analysis or
suggestions for future HAT Topics,
please contact our Team:
hat@aleragroup.com

For more information about Alera
Group contact Matt Blakeslee at
800-836-0026, or email him at:
matt.blakeslee @aleragroup.com
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The number of
dependents with claims
for depression increased
58% from Fall 2018-2019
to Fall 2020-2021.

Claims for anxiety had an
even more drastic
increase of 67% over the
same time periods
(Figure 1).

There were
corresponding increases
in plan paid amounts for
depression and anxiety
among dependents as
well, with PMPY medical
costs increasing from S57
to $131 for depression
and $22 to $49 for
anxiety. (Figure 2).

The Health Analytics Team (HAT) at Relph Benefit
Advisors/Alera Group analyzed the mental health claims of
approximately 11,000 dependents in our client database
and found similar patterns:

Figure 1.
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Psychotherapy - Members/1,000
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What Can We Do?

All of us play an important role in supporting the mental health of children and
youth. The advisory report offers recommendations and resources for family
members, educators, health professionals, media and community organizations,

funders, government entities, and employers.
(Continued next page)

Additionally, the
number of
dependents with
psychotherapy visits
increased 27% from
Fall 2018-2019 to Fall
2020-2021, with a
change in PMPY cost
from $39 to $80 over
those time periods.

(Figures 3 and 4).

While these visits
continue to occur in
traditional office
locations, there has
been a significant
increase in telehealth
visits.

Since April 2020, an
average of 48% of
psychotherapy visits
among dependents
occurred via
telehealth.
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Resources for
Employers

Center for Workplace Mental
Health (American Psychiatric
Association Foundation):
Resources to help employers
create a more supportive
workplace environment

Work and Wellbeing
Initiative (Harvard-MIT
Employer toolkit to help
improve conditions and list of
employee assessment tools
about mental health and
cultivate a welcoming and
supportive work environment

What Works Wellbeing (UK):
UK’s independent body for
wellbeing evidence, policy
and practice. For example,
see example employee
wellbeing

Office of Disability
Employment Policy snapshot
survey. (Department of
Labor): Resources for
disability-related workplace
policies and practices

Employer’s Guide to Digital
Tools and Solutions for
Mental Health (One Mind
PsyberGuide): Information for
employers on digital mental
health solutions for
employees

Generation Work (Annie E.
Casey Foundation): Research
briefs, blogs, and tools to help
employers of youth better
understand and workplace
environment integrate
positive youth development
approaches

Mental Health Toolkit
(Employer Assistance
Collaboration): and Resource
Network on Disability
Inclusion): workplace
Background, tools and
resources to help employers
learn more

(Continued)

The Surgeon General’s recommendations on how employers can support
youth mental health are as follows:

Provide access to comprehensive, affordable, and age-appropriate mental health
care for all employees and their families, including dependent children. Research
shows that parental mental health challenges not only impact their productivity in the
workplace but can also affect the mental health of their children.

e Employers should offer health insurance plans that include no or low out-of-pocket costs
for mental health services, and a robust network of high-quality mental health care
providers.

Implement policies that address underlying drivers of employee mental health
challenges, including both home and workplace stressors.

e  Offer paid family leave and sick leave where feasible. Consider additional employee
benefits such as respite care for caregivers and mental health and wellness tools.

e Help caregivers secure affordable childcare or offer more flexible work arrangements.
This can reduce stress and improve productivity.

e Ensure employees are aware of and can easily make use of these benefits. For example,
include information on mental health benefits in emails, webinars, and during
onboarding and training for all new hires.

Create a workplace culture that affirms the importance of the mental health and
wellbeing of all employees and their families.

e Create space for employees to speak up about how they are feeling and encourage
company leaders to serve as role models for discussing mental health and modeling
healthy behaviors. For example, ensure that senior leaders take advantage of benefits
such as paid leave and vacation days.

e Solicit ideas from employees about how to support their mental health and wellbeing as
well as that of their children and families.

e Adopt clear messaging that promotes mental health awareness and addresses common
misconceptions about mental health (for example, that mental health issues are not a
sign of weakness).

e Provide managers and supervisors with training to help recognize negative mental health
symptoms in themselves and colleagues and encourage employees to seek help. Mental
health employee resource groups, for example, can help increase mental health
awareness, build community, and offer peer support.

Regularly assess employees’ sense of wellbeing within the workplace.

e Tools such as employee surveys can help employers understand the wellbeing of
employees across demographic groups (e.g., gender, race, sexual orientation), levels of
seniority, business units, and geographies, and to identify opportunities for
improvement.

e Employers should make sure to assess the wellbeing of young adults just starting out in
the workforce, as well as of parents with young children.
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