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NADSP VISION STATEMENT

A world with a highly qualified and professional
direct support workforce that partners with,
supports and empowers people with
disabilities to lead a life of their choosing.

NADSP MISSION STATEMENT

To elevate the status of direct support
professionals by improving practice standards,
promoting system reform, and advancing their

knowledge, skills and values.




Definition of Quality

“It is defined at the point of interaction
between the staff member and the
individual with a developmental disability.”

John F. Kennedy, Jr. (1995)
Chair, President’s Committee for

People with Intellectual Disabilities & Founder,
NADSP

KNOWLEDGE

Training Based on
Sound Research

Ineffective Unethical
Practice Practice

QUALITY
SUPPORT

VALUES SKILLS

The NADSP Uninformed Competency
Code of Ethics of Best Areas
Practice




Direct Support: A Highly Skilled Profession
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St S COVID-19 has lifted the veil on a
D | rect S U p p ort decades long systemic failure to

support the most important resource
in the disability services sector - the

Professionals and (I Egterba Bt ke
COVID-19

-Joseph Macbeth, President
and Chief Executive Officer
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DSPs Have Been Given Much Praise During the Pandemic




DIRECT SUPPORT PROFESSIONALS
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WHEREAS., Support Care Assistants scrve Missourians with mselioctual and developmental disabilities by
providing health carc assistance. teaching new skills. implementing behavior suppoets, (acilitating community

inclusion. and advocating for needed services. snd

WHEREAS, Support Care Assistanty are essential 10 ensuring that Missourians with (nellectual and
developmental disabilitics are safe, froe from abuse and neglect, and maintain the best posible health; and

WHEREAS, Support Care Assistants are essentiol 10 easuring that Missourians with intellectual and
developmental disabilitics live lives of dignity and respect, and t thear fullest potential, am)

WHEREAS, Support Care Assistants perform their duties each day with competency, compassion, and
professionatism; and

WHEREAS, Support Care Assistants, by all accounts of ihewr daily performance of these duties, are indeed
Darect Support Professionals: and

WHEREAS, Direct Support Profossional Recognition Week honoring the 1.3 million Direct Support
Professionals natioawide is celebeated annually the second week of September: and

WHEREAS, the Missoun Department of Mental Health is hosoring all Direct Support Profossionals
statewide with special appreciation for the valued work they do in state operated programs including Beflefontaine
Habilitation Center; Higginsville Habilitation Center; Northwest Community Services: Saint Lours Developaental
Disabilithes Treatment Centers, which includes Saint Charles Habilitation Center and South County Habilitation
Center: Southcast Missouri Residential Services. which includes SEMORS Poplar Bluff and SEMORS Sikeston

and Southwest Community Scrvices
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proclaim September 1319, 2020, 10 be

DIRECT SUPPORT PROFESSIONAL WEEK

in appreciation for the tremendous dedication and services provided by Missoun's Direct Support Professsonals 1

the State of Missouni's most vulnerable citirens.
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keep our individuals safe,

healthy and happy everyday.
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IN TESTIMONY WHEREOF, | have hercunto set my hand and caused 10 be affived the Great Seal of the
State of Missowri, in the City of Jefferson, this 8* day of September, 2020,
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Direct Support Professionals and COVID-19

pucs!

Essential? Non-Essential?
Health Care Worker? Non-Health Care Worker?
Eligible for Hazard Pay? Anonymous?
Heroes, Saints & Angels? Just Doing Their Job?

The National Alliance CO N fu S | on
for Direct Support Professionals www.nadsp.org



Heroes, Saints and Angels

“The canonization of direct care
workers is supposed to be high praise,
but it’s really a reflection of how
profoundly their work is
misunderstood and devalued. It’s a
deep disrespect cleverly disguising
itself as an equally deep respect. And
it begins with the notion that helping
disabled people execute our daily
bodily, domestic, and community
functions is some of the dirtiest of
dirty work. It’s like ministering to the
untouchables—literally”.

Mike Ervin, The Progressive, March 26, 2020

DIRECT
SUPPORT
PROFESSIONAL
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BECAUSE
BADASS

MIRACLE WORKER
ISN'T AN OFFICIAL JOB TITLE




The Direct Support
Professional
COVID-19 Interviews

Qualitative Data




Trauma and the DSP

The stress and uncertainty of the work,
supporting people who are highly vulnerable
to COVID-19, the long hours that are required
and the high expectations that are placed on

them is taking its toll on direct support

professionals.

They will need our emotional support and time
to heal from these very challenging events.
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Human Resources Role
in Supporting
Direct
Support
Professionals




Is There a Silver Lining?

Human Service organizations have
always been dependent on economic
factors for workforce stability.

In times of darkness the optimist will
always find the silver lining. Embrace
this unique opportunity and hire
wisely.

Our future success will largely
depend on keeping the DSPs who are
hired now.



We Must Make & Keep Some Promises
that Leads to Systemic Change




Direct Support Professionals Should be
Recognized and Celebrated

Because, once again, they met a crisis head-on
and rose to the occasion with skill, dedication
and grace.

We must share their stories, their struggles and
their achievements with decision makers.

They have earned our deepest respect and it’s
true, our system would fold without them.

We expect much from them and the system of
community support was built on their backs.

It’s time for the system to ante up.

Photo Courtesy of The Arc of Monroe




Securing a Professional Identity with a

Standard Occupational Code

If direct support workforce issues are
the highest priority for I/DD service
providers (and those who rely on
them)...

Then establishing a standard
occupational code within the US Bureau
of Labor Statistics is the highest priority
for the direct support workforce.

Nothing we do is as important as this...

Q ,
NOMENCLATURE

Q
BEHAVIOURS |

Q

PERCEPTION )

Q

PROFESSIONAL

IDENTITY

Q

STRUC

STATUS

QUALIFICATION. )




All "Direct Care" Jobs Are Not the Same!

NADSP Competencies

Participant Empowerment

Communication

Assessment

Community and Service Networking

Facilitation of Services

Community Living Skills and Supports

Education, Training and
Self-Development

Advocacy

Vocational, Educational and Career
Support

Crisis Prevention and Intervention

Organzational Participation

Documentation

Building and Maintaining Friendships
and Relationships

Provide Person-Centered Support

SIS RSHIC SIS SIS SIS SIQTIS

Supporting Health and Wellness




Direct Support Professional - Definition

Direct support professionals (DSPs) assist people with intellectual and/or developmental
disabilities in realizing their full potential and becoming valued and participating members
of their communities. Their work is complex and goes well beyond caregiving, requiring
skills including independent problem solving, decision making, behavioral assessment and
prevention, medication administration, health and allied health treatment, teaching new
skills, crisis prevention and intervention and more. The job duties of a DSP may resemble
those of teachers, nurses, social workers, counselors, physical or occupational therapists,
dieticians, chauffeurs, personal trainers, and others. Their work requires strong
communication skills and the ability to build relationships with the people they support
and their families. DSPs may work in family or individual homes, intermediate care
facilities, residential group homes, community job sites, vocational and day programs, and
other locations. Their work is determined by the unique needs and preferences of the
individuals they support and they are held to high ethical and professional standards.

National Alliance for Direct Support Professionals, Inc. (2021)



Amplify Direct Support Professional Voices

and Let Them Lead

To share their stories via video, that are unfiltered by \ .
employers, trade associations and unions ¥ X

To help them engage in policy discussions with agency
leadership and government officials

W

To provide easy access to events, news and social media th .
are trusted and reliable

Offer affordable NADSP membership to DSPs and their
organizations.

e >

Support them to engage with other DSPs

Most Importantly - listen carefully and be their megaphone




Where Do Direct Support Professionals
Get Information?
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RESOURCES
Internation

Where Do Direct Support Professionals Get Information?

The International Journal for Direct Support Professionals contains easy to-read, practical articles
for Direct Support Professionals on a variety of topics that are pertinent to their role in
supporting people with intellectual disabilities. Earning a loyal and growing following of readers
across the globe, every year the International Journal for Direct Support Professionals (DSPs) in
English, French and Spanish.



Where Do Direct Support Professionals Get Information?

The NADSP offers free monthly webinars, that were hosted by the late Dave Hingsburger in a
"talk radio" format that digs deeper into that month's International Journal topic. Using poll

guestions and an interactive format, direct support professionals are engaged and invited into a
meaningful conversations about their work.

The recordings are archived and available for use in trainings and team meetings



Where Do Direct Support Professionals Get Information?

* Resources to help DSPs take care of themselves during the pandemic

e The Facts About Covid-19 Vaccines for For DSPs

* Grief and Loss for Direct Support Professionals

* Your Questions and Our Answers About The COVID-19 Vaccine For DSPs

 Competency in the Time of the Coronavirus




Where Do Direct Support Professionals

Get Information?

NADSP Takes Part In Nationwide
nitiative To Improve Vaccination
Rates Among DSPs

Oct 20, 2021 | News

'

As the premiere trusted source of direct support professionals (DSPs), the NADSP
will conduct targeted vaccine outreach activities in the disability community to
increase vaccination rates among people with disabilities across the lifespan, their
family caregivers, and DSPs.
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Where Do Direct Support Professionals Get Information?

One of the hallmarks of a profession is an affiliation with your professional membership
organization where you receive information about your occupation, professional development
and networking opportunities and advocacy for improved practice standards. The NADSP serves
that role for direct support professionals.



Making a world of difference
‘ in people’s lives

' Check out our Website: ! ! Follow us on Twitter:
E Like us on Facebook: ( > ‘-] Watch us on YouTube:




