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NADSP VISION STATEMENT

A world with a highly qualified and professional 
direct support workforce that partners with, 

supports and empowers people with 
disabilities to lead a life of their choosing.

NADSP MISSION STATEMENT

To elevate the status of direct support 
professionals by improving practice standards, 
promoting system reform, and advancing their 

knowledge, skills and values.



Definition of Quality

“It is defined at the point of interaction
between the staff member and the 

individual with a developmental disability.”

John F. Kennedy, Jr. (1995)
Chair, President’s Committee for 

People with Intellectual Disabilities & Founder, 
NADSP



Direct Support: A Highly Skilled Profession



Words of Encouragement: 
Reflections from a Pandemic and Moving 

Forward to Professionalism

Joseph M. Macbeth
President/Chief Executive Officer

The National Alliance for
Direct Support Professionals



DSPs Have Been Given Much Praise During the Pandemic





Direct Support Professionals and COVID-19

Essential? Non-Essential?

Health Care Worker? Non-Health Care Worker?

Heroes, Saints & Angels? Just Doing Their Job?

Eligible for Hazard Pay? Anonymous?

Confusion



Heroes, Saints and Angels

“The canonization of direct care 
workers is supposed to be high praise, 
but it’s really a reflection of how 
profoundly their work is 
misunderstood and devalued. It’s a 
deep disrespect cleverly disguising 
itself as an equally deep respect. And 
it begins with the notion that helping 
disabled people execute our daily 
bodily, domestic, and community 
functions is some of the dirtiest of 
dirty work. It’s like ministering to the 
untouchables—literally”. 

Mike Ervin, The Progressive, March 26, 2020



The Direct Support 
Professional 

COVID-19 Interviews

Qualitative Data



Trauma and the DSP

The stress and uncertainty of the work, 
supporting people who are highly vulnerable 
to COVID-19, the long hours that are required 
and the high expectations that are placed on 

them is taking its toll on direct support 
professionals. 

They will need our emotional support and time 
to heal from these very challenging events.



Grief



Human Resources Role 
in Supporting 

Direct
Support

Professionals



Is There a Silver Lining?

Human Service organizations have 
always been dependent on economic 
factors for workforce stability.

In times of darkness the optimist will 
always find the silver lining. Embrace 
this unique opportunity and hire 
wisely. 

Our future success will largely 
depend on keeping the DSPs who are 
hired now.



We Must Make & Keep Some Promises 
that Leads to Systemic Change



Direct Support Professionals Should be 
Recognized and Celebrated

Because, once again, they met a crisis head-on 
and rose to the occasion with skill, dedication 
and grace.

We must share their stories, their struggles and 
their achievements with decision makers.

They have earned our deepest respect and it’s 
true, our system would fold without them.

We expect much from them and the system of 
community support was built on their backs. 

It’s time for the system to ante up.
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Securing a Professional Identity with a 
Standard Occupational Code

If direct support workforce issues are 
the highest priority for I/DD service 
providers (and those who rely on 
them)…

Then establishing a standard 
occupational code within the US Bureau 
of Labor Statistics is the highest priority 
for the direct support workforce.

Nothing we do is as important as this…



All "Direct Care" Jobs Are Not the Same!



Direct Support Professional - Definition

Direct support professionals (DSPs) assist people with intellectual and/or developmental 
disabilities in realizing their full potential and becoming valued and participating members 
of their communities. Their work is complex and goes well beyond caregiving, requiring 
skills including independent problem solving, decision making, behavioral assessment and 
prevention, medication administration, health and allied health treatment, teaching new 
skills, crisis prevention and intervention and more. The job duties of a DSP may resemble 
those of teachers, nurses, social workers, counselors, physical or occupational therapists, 
dieticians, chauffeurs, personal trainers, and others. Their work requires strong 
communication skills and the ability to build relationships with the people they support 
and their families. DSPs may work in family or individual homes, intermediate care 
facilities, residential group homes, community job sites, vocational and day programs, and 
other locations. Their work is determined by the unique needs and preferences of the 
individuals they support and they are held to high ethical and professional standards.

National Alliance for Direct Support Professionals, Inc. (2021)



To share their stories via video, that are unfiltered by 
employers, trade associations and unions

To help them engage in policy discussions with agency 
leadership and government officials

To provide easy access to events, news and social media that 
are trusted and reliable

Offer affordable NADSP membership to DSPs and their 
organizations.

Support them to engage with other DSPs

Most Importantly - listen carefully and be their megaphone

Amplify Direct Support Professional Voices 
and Let Them Lead



Where Do Direct Support Professionals 
Get Information?





The International Journal for Direct Support Professionals contains easy to-read, practical articles 
for Direct Support Professionals on a variety of topics that are pertinent to their role in 

supporting people with intellectual disabilities. Earning a loyal and growing following of readers 
across the globe, every year the International Journal for Direct Support Professionals (DSPs) in 

English, French and Spanish.





• Resources to help DSPs take care of themselves during the pandemic

• The Facts About Covid-19 Vaccines for For DSPs

• Grief and Loss for Direct Support Professionals

• Your Questions and Our Answers About The COVID-19 Vaccine For DSPs

• Competency in the Time of the Coronavirus



Where Do Direct Support Professionals 
Get Information?

As the premiere trusted source of direct support professionals (DSPs), the NADSP 
will conduct targeted vaccine outreach activities in the disability community to 

increase vaccination rates among people with disabilities across the lifespan, their 
family caregivers, and DSPs.





Check out our Website: 

www.nadsp.org
Follow us on Twitter: 

@NADSPINC

Watch us on YouTube:

‘TheNADSP’
Like us on Facebook:

/NADSPINC


